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ACTION CHIT HISTORY/COMMENTS

DESCRIBE THE PROBLEM: Could not access the Hard Drive on the WTS.

DESCRIBE IMPACT IN TERMS OF MISSION READINESS, SAFETY, MAN-HOUR EFFICIENCY OR COST 

AVOIDANCE/SAVINGS: Could not use WTS at all.  It kept giving HDD Controller Failure message.

PROPOSED SOLUTION:  Replaced HDD.  When obtaining a new HDD make sure to partition it to the C: drive being 128 MB and the D: drive being whatever space is left.  

EXECUTIVE SUMMARY: AIMD Sigonella attempted to replace the old 120MB HDD with a 1.2GB HDD.  Loaded DOS 6.22 on it and the bios couldn't find the boot sector because it was looking for a maximum of 17 sectors and the larger HDD had 64 sectors.  Tried a 540MB HDD and had the same problem so we decided to partition the HDD (C: drive @ 200 MB and the remaining space is the D: drive).  That took care of the HDD problems.  When we began to reload the gpawt files we had many DOS Version conflicts.  Once the conflicts were worked out the systems runs as advertised.

CORRECTIVE ACTION/RESULTS:

March 04 
The action CHIT is rolled into CHIT 04-ILV-01, Wire Test Set. Recommend closure.

April 02
This action will be included in the recommendation for upgrade/replacement of the WTS.  The AWSEC is currently involved in efforts regarding obsolete items within the WTS configuration.  As components become obsolete, we will be identifying them and updating the WTS maintenance plan and NAVICP provisioning as required. Recommend AWSEC creation of an “e-Tech Tips” page on their web site for inclusion of Fleet lessons learned.  Recommend MONITOR until page is created. 

22 May 01
ESC excepted chit place in open status. Action assigned to Tom Kowalski.

